
DEPARTMENT OF VETERANS AFFAIRS
Medical Center

University & Woodland Avenue
Philadelphia, PA 19104

December 22,2008

Mr. Rick Gelinas
Books for Boots
506 E. Lake Elbert Drive NE
Winter Haven, FL 33881

Dear Mr. Gelinas:

Thank you so much for your generous donation of books from your Books to Bool,s program.

We just received your delivery today and your donation has already made their wily to our

veterans throughout the hospital and homeless outreach program.

With this holiday season quickly approaching a donation such as yours willtruly brighten the life
of our veterans. Thank you for taking the time to remember the men and women who served our

country.

If you have any questions, please contact Voluntary Service at (215) 823-5868 or
melissa.heinlein@va.gov.

Happy Holidays and best wishes for a Happy New Year!

Sincerely,

,4t"fuL"/-)

Melissa A. Heinlein, MA, MS, CAVS
Chief, Voluntary Service


